How To Guide
SAP Business One 9.0 PLO4
Document Version: 1.0 — 2013-09-02

PUBLIC



Typographic Conventions

Type Style Description

Example Words or characters quoted from the screen. These include field names, screen titles,
pushbuttons labels, menu names, menu paths, and menu options.
Textual cross-references to other documents.

Example Emphasized words or expressions.

EXAMPLE Technical names of system objects. These include report names, program names,
transaction codes, table names, and key concepts of a programming language when they
are surrounded by body text, for example, SELECT and INCLUDE.

Example Output on the screen. This includes file and directory names and their paths, messages,
names of variables and parameters, source text, and names of installation, upgrade and
database tools.

Example Exact user entry. These are words or characters that you enter in the system exactly as they
appear in the documentation.

<Example> Variable user entry. Angle brackets indicate that you replace these words and characters
with appropriate entries to make entries in the system.

Keys on the keyboard, for example, [F 2] or ENTER].
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Introduction

Up until SAP Business One 9.0, G/L account determination was performed at several levels, providing users with
a certain degree of flexibility:

e Inthe ltem Master Data, you define for each item the accounts to be used when a marketing or inventory
document is created for the item. The available options are:

o Warehouse Level - when you create marketing or inventory documents, the accounts in the journal entry
created by the document are taken from the warehouse definition at: Administration - Setup-> Inventory
- Warehouses - Accounting tab.

o Item Group Level - when you create marketing or inventory documents, the accounts in the journal entry
created by the document are taken from the item group definition at: Administration - Setup-> Inventory
- Item Groups - Accounting tab.

o Item Level - any G/L account that you define at the item level

e At the company level, you could define a default method for G/L account assignments for new items at:
Administration - System Initialization - General Settings = Inventory tab.

e You could define default accounts to be applied to all levels mentioned above in: Administration - Setup -
Financials=> G/L Account Determination.

The advanced G/L account determination solution provides a centralized matrix to determine rules for assigning
G/L accounts in journal entries, including:

e Defining the company-level accounts in one place: the G/L Account Determination window (the window which,
in the traditional solution, you used to define the default accounts at the company level)

e For tailored business scenarios, having the option to define rules for G/L account determination
These rules support:

e G/L account determination for item code, item group, warehouse code, ship-to country, ship-to state, federal
tax ID, tax code (not supported in Israel), business partner code, business partner type, business partner
group, and usage (supported in Brazil only)

e Multi-determination criteria - a combination of the criteria mentioned above

Any rule you define in the advanced window has higher priority in determining which accounts are assigned in
journal entries. For detailed information about rules prioritization, see Priority .

The solution facilitates tracking the change log of G/L account determination definitions.

1 Note

You can activate or deactivate the advanced G/L account determination solution at any time, in a new or
existing company.

1 Note

SAP Business One 9.0 supports the creation, migration, and adoption of up to 2,000 advanced
determination rules.
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Setting Up the Advanced G/L Account

Determination System

Activating the Advanced G/L Account Determination System

You can activate or deactivate the advanced G/L account determination solution at any time, in a new or existing
company database. By default, the advanced G/L account determination solution is not activated in either new or
upgraded company databases. To activate the advanced G/L account determination solution, follow the steps
below.

Prerequisites

You have verified that only one user is logged on to SAP Business One.

Procedure

1

From the SAP Business One Main Menu - Modules tab, choose: Administration - System Initialization -
Company Details—> Basic Initialization tab.

Select the Enable Advanced G/L Account Determination checkbox. The Migration Options window appears:

Mote that account assigrments in itern rnaster data, item groups, and warehouses in which you
assign the &)L account will be completely removed.

If required, wou can migrate the account assignments to the advanced G/ account
determination rules,

How do you want to proceed?

(#) Migrate Account Assignments and Inventory 6L Account Determination Settings
() Preview Advanced G/L Account Determination Rulss

) Migrate Inwentary GfL Account Determination Settings Snly

Ok | | Cancel |

Select the required option for your company database:

o Migrate Account Assignments and Inventory G/L Account Determination Settings - this option is selected
by default. If you keep this option, SAP Business One converts all the current G/L account determination
settings and assignments related to inventory accounts into advanced determination rules.

1 Note

If you keep this option, make sure you are the only user logged on to the company database. If additional
users are connected to the company database, the migration process cannot take place.
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o Preview Advanced G/L Account Determination Rules - select this option to run a simulation and review the
advanced determination rules that will be created based on your current G/L account determination.

o Migrate Inventory G/L Account Determination Settings Only - if you select this option, SAP Business One
does not convert any of the existing G/L account determinations into advanced determination rules;
however, the relevant functionality is added to the SAP Business One application, enabling you to define
the advanced determination rules by yourself.

4. Choose the OK button.

Result

Depending on your selection in the Migration Options window, the following results occur:

e Migrate Account Assignments and Inventory G/L Account Determination Settings - the G/L account
determination settings related to inventory management are converted to advanced determination rules. In
existing companies where there are multiple posting periods, the migration process applies to all of the
defined posting periods. In addition, the following windows and functions are added to the SAP Business One
application to support the advanced G/L account determination solution:

o Anew field, Advanced Rule Type, is added to the [tem Master Data - General tab:

Itermn Master Data |:| [m] m
Ttern Mo. Marual E10000 Inwventory Item
Dascription Printer Label Sales Itemn
Foreign Mame Purchase Itern
Ihern Type Iberns b
Itern Group Iterns -
UoM Group Manual bl Bar Code ]
Price List Baze Price b Urit Price Prirnaty Curre™ 100 %
J General Purchasing Crata ] Sales Crata ] Inwentory Crata ] Planning Crata I Properties ] Rermarks ] Aktachrments L
Production Data
Tax Lishle [ Phantom Ttem
Issue Method Marual -
|:| Do Mat 2pply Discount Groups
Manufacturer Lexmnark b
Additional Identifier
Shipping Type Fedex EM el
Serial and Batch Mumbers
Manage Itern by Eatches ol
Managerment Method On Every Transachion ol
(®) Active From To Femarks
() Inactive
L advanced
Advanced Rule Type i arehouze -
General
i arehouse
Tkern Grou

This field is added to support the conversion process. The value set in this field determines which
advanced rule will be used for choosing the inventory G/L account in the journal entry created by a
document that includes this item. In a new company, or a company that uses the predefined G/L account
determination settings provided by SAP Business One, all the items are automatically set to Advanced
Rule Type General.

o A new window, Determination Criteria is added under: SAP Business One Main Menu - Modules tab->
Administration = Setup - Financials-> G/L Account Determination.
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tain Menu

QEC Computers
Jayson Butler

]

Maodules | Crrag % Relate ]

Administration
O Choose Company
1 Exchange Rates and Indexes

B System Initialization

My Menu L

S Setup Deterrnination Criteria E‘lﬁ‘m
E ceneral
= Financials #  Deterrination Criteria Active
§ 1 Item Group
[ Edit Chart of Accounts 2 Ttem Code
[F=r )L Account Determination 3 Warehouse Code
4 Business Partner Group I:‘ ﬂ
1 GIL Account Determination ©  Federal Tax I O
I [ Determination Criteria & Ship-to Country O
7 Ship-to State O
O Account Segmentation % Tax Code O J
+
O Currencies 9 [HPEh 0
10 EP Type O
[ Transaction Codes
[ Projects
[ Period Indicators
1 1099 Table ok | [ Cance
[ Doubkful Debts

o Enhancements in the G/L Account Determination window (SAP Business One Main Menu - Modules tab
- Administration = Setup-> Financials - G/L Account Determination - G/L Account Determination):

o Advanced Rules column - indicates whether and how many advanced rules were created for the given
inventory account. Click the arrow to view the advanced rules in detail.

o Advanced button - choose this button to open the Advanced G/L Account Determination Rules
window, where you can view and update the migrated rules, and define new ones.

G/L Account Determination

=]

Period Selection 2013

|

#

Sales ] Purchazing ]

Type of Account

Irwventory Account

Cost of Goods Sold Account
Allocation Account

Wariance Account

Price Difference Account
Megative Inwentory Adj, Acct
Inventory Offset - Decr, Acct
Inwentory Offset - Incr, Acct
Sales Returns Account

Exchange Rate Differences Account
Goods Clearing Account

/L Decrease Account

&L Increase Account

WP Inventory Account

WIP Imventory Variance Account
Expenze Clearing Account

Stock In Tramsit Account

-
General Inventary I

Account Code Account Mame Adwvanced Fules

120000 Raw Materials 1 Rules

_ B0000S Faw Materials - Cost of Goods Saold 1 Reliles

o 208040 Goods Received Mot Invoiced (GRMI) Claaring!

_ B00ZON IMaterials - Purchase Price Gains

o B00ZON Iaterials - Purchase Price Gains

o+ BO0S10 Stock Difference Losses

L+ BO0S00 Stock Difference Gains

130081 Faw Materials Returns A jc 2 Rules

L+ BONSZ0 Misc Stock Costs

130090 Faw Materials Goods Clearing 2 Rules

L E00z10 Stock Revaluation Losses

- B00200 Stock Revaluation Gains

121000 ‘iark in Progress

L+ BO0180 etk in Pragress - Inwentary Change

E Rules
o 208040 Goods Received Mot Invoiced (GRMI) Claaring!
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o Anew window, Advanced G/L Account Determination Rules, is added. This window lists all the advanced
rules created following the migration process and enables you to edit them and add new rules. To access
this window, choose the Advanced button in the G/L Account Determination window.

Period 2013 il

Show Al

Pricrity Code Type  Itern Group  Ikem Code  Wiarehou.., Descriplion  Active  From Date To Date Inwerkory Account  Cost of Goods .. Allocation Acca.., P
1 R1 Itern ™ Iterns - al - all b
2 Rz Ttern + ™ IEM Printer ¥ All - al b
2 R2 Ttern +™ HP Printers ® Al  al -
4 R Thern * ™ Accessorie: ™ Al  al b » 132000 -+ S00025
5 RS Ttern ™ Servers ¥ Al - al *
& RE Itern ™ Pz T all - al b
7 [ Gener ™ Al v al - all -
4 4

o The Accounting tab is removed from the Warehouses - Setup window and from the Item Groups - Setup
window.

o Inltem Master Data - Inventory Data tab, the columns representing accounts are removed from the
table.

o The name of the Set G/L Accounts By field in General Settings—> Inventory tab - Items sub tab and in
Item Master Data - Inventory Data is changed to: Set Inv. Method By. The available values and the
selected value remain unchanged.

e Preview Advanced G/L Account Determination Rules - The Advanced G/L Account Determination Rules
window appears, listing the advanced rules that would be created if you were to choose the Migrate Account
Assignments and Inventory G/L Account Determination Settings option. To adopt the displayed rules, choose
the Migrate button. The same process as described in the Migrate Account Assignments and Inventory G/L
Account Determination Settings section takes place. If SAP Business One does not recognize any advanced
rules, the following system message appears:

w

Rules not created (3)

Do ywou want to migrate inventory 5L account settings?

This could happen if your company works according to the predefined G/L account determination settings
provided by SAP Business One, and no specific adjustments were made.

If you choose Yes, SAP Business One is enhanced to enable you to define the advanced rules on your own. For
more information, see Migrate Inventory G/L Account Determination Settings Only.

e Migrate Inventory G/L Account Determination Settings Only - SAP Business One does not create any rules;
however, the application is enhanced with all the new windows and options mentioned in the Migrate Account
Assignments and Inventory G/L Account Determination Settings section, enabling you to define on your own
the required rules for your company.
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Setting the Advanced Rule Type in [tem Master Data

The advanced rule type is the first criterion for automatically picking the advanced G/L account determination
rule. By default, the advanced rule type is set to General for all items in a new company. When you activate the
advanced G/L account determination solution in existing companies, after the migration process, the vast
majority of the items are also assigned with the value General; however, there might be rare cases where certain
items would be assigned with the values Warehouse or Item Group.

-.' Recommendation

You should keep the Advanced Rule Type field set to General. Use the Warehouse Code and Iltem Group
criteria in the Advanced G/L Account Determination Rule definition instead of using the Warehouse and
Item Group advanced rule types.

Setting Up Determination Criteria

After activating the advanced G/L account determination, you can select from a predefined list the relevant
criterion or criteria for your company and set the required priorities.

1. From the SAP Business One Main Menu - Modules tab, choose: Administration - Setup—> Financials—>
Determination Criteria.

2. Inthe Determination Criteria window, activate the required criteria by selecting the relevant checkboxes in the
Active column. If you want, for example, to see the distribution of revenues from sales of each item group in
different countries, activate the Item Group and the Ship-to Country criteria.

# | Determination Criteria Active

1
2
3
4
5
[
7
B
a9

Ttem Group

Ttem Code

Warehouse Code
Business Partner Group
Federal Tax ID

Ship-to Country
Ship-to State

Tax Code

EP Code

BF Typs

-
=]

Oo0OooROO0O0OE

oK | | Cancel

1 Note

o You can deactivate only the criteria which are not used by any advanced rule.
o If you activate the Item Code criterion, the Iltem Group criterion is automatically activated as well.

o If you activate the BP Code criterion, the Business Partner Group criterion is automatically activated
as well.
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o If you activate the Ship-to State criterion, the Ship-to Country criterion is automatically activated as
well.

o The criterion Usage is available in the Brazil localization only.

o The criterion Tax Code is not supported in Israel.

3. The order of the determination criteria reflects their priorities. The first criterion in the list has the highest
priority. To change the priority of a specific criterion, mark it and use the up or down arrow buttons to change
its location in the list and its priority.

1 Note

In companies where advanced rules were created during the migration process, the relevant
determination criteria are automatically selected and prioritized. You can select additional criteria if
needed and change the priorities.

Defining Advanced G/L Account Determination Rules

To define advanced G/L account determination rules, follow the steps below:

1.  Fromthe SAP Business One Main Menu - Modules tab, choose: Administration - Setup - Financials-> G/L
Account Determination - G/L Account Determination. In the G/L Account Determination window, select the
Inventory tab, and then choose the Advanced button.

2. The Advanced G/L Account Determination Rules window appears.

Period 2013 -
= e

Priority Code Type Ttem Group  Ship-to Country = Description Aclive FromDete ToDste  Inventory Account Cost of Goods Sold Account A
1 P1 Genersl ¥ Printers ¥ USA ™ Printers sold in USA =7 13400000-02-001-02
2 P2 General T Printers ¥ Canada ~  Printers sold in Canada = 13400000-03-002-03
3 K1 Generzl ~ Keyboards ™ USA ~  Keyboards sold in USA = 13400000-02-001-02
4 Kz General ~ Keyboards ™ Canada ~ | Keyboards sold in Canada = 13400000-03-002-03
3 General - |al - al i

[Nl »
=

3. Enter the required values in the respective fields:

Field Activity/Description

Period Select the posting period for which you want to define the rules. By default, the
posting period selected in the G/L Account Determination window is displayed.

If needed, you can define a separate set of rules for each posting period.

When a new posting period is created, all the rules defined for the current posting
period are automatically copied to the newly created posting period. In case the
current posting period is not defined, the rules defined for the latest posting period
(regardless its status) are copied to the new posting period.
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Field Activity/Description

Priority Reflects the priority of each rule, as calculated based on the priority of the
determination criteria. When new rules are added or the priority of the determination
criteria is changed, the priority of the rules is recalculated and updated accordingly.
SAP Business One prioritizes the rules as follows:

e Foreach rule, SAP Business One checks which determination criterion included
in the rule is of highest priority.

e Therule that contains the determination criterion with the highest priority
becomes the rule with highest priority.

e |Ifthere are two rules both of which contain the highest priority determination
criterion, the priority of the rule is determined by the priority of the next-highest
priority determination criterion.

e Between two rules with the same determination criteria, the rule where the

determination criteria are set to specific values takes precedence over the rule
where the determination criteria are set to All.

e Itisimpossible to create two identical rules. Two rules with the same values are
considered different if applied to different date ranges.

Code Specify a unique code for each rule in a given period. You can use the same code for
different rules in different periods.

From Date, To Date Set the date range during which the rule is active. The date range you define must be
within the date range of the selected posting period.

o Tosettherule as active during the entire posting period selected, leave the two
fields empty.

o Define From Date only to set the rule as active from the specific date (later than
the beginning of the selected posting period) till the end of the selected posting
period.

e Define To Date only to set the rule as active from the beginning of the selected
posting period till the required date (earlier than the end of the selected posting
period).

o Define a date range, Ffrom Date and To Date, to set the rule as active during the
defined date range only.

1 Note

If you deselect the Active checkbox, these fields are disabled.
<Determination The columns in this area represent the determination criteria selected in the
Criteria Columns> Determination Criteria window. The order of the columns reflects the priority of each

determination criterion, as defined in the Determination Criteria window - the first
column represents the determination criterion with the highest priority. In this
example, there are two columns for Iltem Group and Ship-to Country that were
selected in the Determination Criteria window.

For each determination criterion, select the required value in each rule. The available
values for the different criteria are:

e [tem Group - to apply the rule to a specific item group, select it from the list. By
default, the value All is assigned to this criterion and the rule applies to all item
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Field Activity/Description

groups. If a specific item was assigned in the /tem Code criterion, the item group
to which the selected item belongs is automatically assigned.

e [tem Code - by default, the value All is assigned to this criterion and the rule
applies to all of the items. To apply the rule to a specific item, select the option
Choose, and then choose the required item code. When the rule is applied to a
specific item, the Item Group criterion is automatically assigned with the item
group linked to the selected item code. You can disable the Item Group criterion
manually in the Determination Criteria window. If you assigned a specific item
group to the Item Group criterion, only items belonging to this item group are
available for selection.

e Warehouse Code - by default the value All is assigned to this criterion and the
rule applies to all of the warehouses. To apply the rule only to items stored in a
specific warehouse, select the option Choose and then select the required
warehouse code. If you have already assigned a specific item code to the Item
Code criterion, only the warehouses assigned to the selected item are available.

e Business Partner Group - to apply the rule to a specific business partner group,
select it from the list. By default, the value All is assigned to this criterion and the
rule applies to all item groups. If a specific item was assigned in the BP Code
criterion, the Business Partner Group to which the selected BP Code belongs is
automatically assigned.

e Federal Tax ID - by default the value All is assigned to this criterion and the rule
applies to all documents regardless the federal tax ID assigned to them
(including documents without federal tax ID). To apply the rule only to
documents where a federal tax ID is entered, select the Filled option. To apply
the rule only to documents where a federal tax ID is not entered, select the
option Empty. To apply the rule to documents that include a specific federal tax
ID, select the option Enter Tax ID and type the required federal tax ID.

e Ship-to Country and Ship-to State - by default, the value All is assigned to both
criteria. When Ship-to Country is set to All, Ship-to State is also set to All and
cannot be edited.

To apply the rule to a certain country and a certain state, select the Choose
option in the Ship-to Country column, and choose the required country from the
List of Countries window. In the Ship-to State column (which becomes editable),
select the option Choose and in the List of States window, choose the required
state.

To apply the rule to EU countries only, select the option EU in the Ship-to Country
column. To apply the rule to non-EU countries only, select the option Non-EU. In
both cases the Ship-to State criterion is set to All and cannot be edited.

e BP Type -to apply the rule to business partners of type Company only, select
Company. To apply the rule to business partners of type Private, select the
option Private. By default, this criterion applies to all business partner types and
is set to All.

e Tax Code - to apply the rule to documents with a specific tax code, select the
Choose option and from the List of Tax Codes window, select the relevant tax
code. This criterion is not supported in Israel.

e BP Code - to apply the rule to certain business partners only, select the Choose
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Field Activity/Description

option. Then from the List of Business Partners window, choose the relevant
business partner code. When you apply the rule to a specific business partner,
the Business Partner Group criterion is automatically assigned with the business
partner group linked to the selected business partner. If you assign a specific
business partner group to the Business Partner Group criterion, only business
partners belonging to this business partner group are available for selection.

e Usage - relevant to Brazil only. To apply the rule to a specific Usage code, select
the Choose option. Then from the List of Usage Codes window, select the
required usage. By default the rules apply to all usage codes.

Description Enter a meaningful description for each rule.

Type Assign the required type for each rule:

e General - by default, assigned to all the rules. Rules of type General can be
potentially used by all items. To allow for the most flexible usage of rules, we
recommend keeping all the rules as type General.

e Warehouse - rules of type Warehouse can be potentially used by all items, except
for items where the advanced rule type is set to Item Group.

e Item Group - rules of type Item Group can be potentially used by all items, except
for items where the advanced rule type is set to Warehouse.

Active Indicates whether the rule is active or not. You can deactivate a rule at any time.

Account Columns The columns in this area represent the accounts listed in:

e G/L Account Determination window = Inventory tab, the revenue accounts in
G/L Account Determination - Sales tab, and expense accounts in G/L Account
Determination = Purchasing tab

e [tem Groups - Setup window >Accounting tab

e Warehouses - Setup window = Accounting tab

e [tem Master Data window = Inventory Data tab

For each rule, specify the accounts you want to be used when the rule is applied.
You must assign at least one account to each rule.

When you post a document, SAP Business One checks whether an account that is
required for the document transaction is assigned in one or more rules. If so, the
transaction is posted to the account in the highest-priority rule that matches the
document criteria. If no rule was created for an account required for a document
transaction (or the document does not match any of the available rules), the
document transaction is posted to the account defined in G/L Account
Determination = Inventory, Sales, or Purchasing tab (depending on the given
account). For example, you create a goods receipt and there is a rule that includes
inventory, but the rule includes also the BP Group determination criterion. Since BP
Group is not relevant for goods receipt, SAP Business One posts the document
transaction to the inventory account defined in G/L Account Determination ->
Inventory tab.

4. Choose the Update button.
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Deactivating the Advanced G/L Account
Determination Solution

You can deactivate the advanced G/L account solution at any time. To do so, follow the steps below:

1. Fromthe SAP Business One Main Menu—> Modules tab, choose Administration - System Initialization >
Company Details - Basic Initialization tab.

2. Deselect the Enable Advanced G/L Account Determination checkbox. The following system message appears:

CSystemMessage

All advanced account determination rules will be removed and enly the account ®
assignments in the "GfL Account Determination”™ window will be retasined. Do you want

to continue?

I_ Yes ” No

3. Ifyouchoose Yes, all the advanced rules and the respective windows and fields are removed. The G/L
account determination assighments is set according to the defaults defined when a new company is created.
In other words, if prior to the activation of the advanced G/L account determination solution, you made
adjustments in either the G/L Account Determination window, the Warehouses - Setup window - Accounting
tab, the Item Groups - Setup window = Accounting tab, or in the Item Master Data window = Inventory Data
tab, these assighments are not restored, and if needed, you will have to make the required adjustments again.
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